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APICS Cleveland Chapter:

"The mission of the Cleveland Chapter is
to continue to be the premier provider of
resource management education in the
greater Cleveland area.”

How to Build a Culture that Creates
Success for Lean Manufacturing

Rick Bohan has served as a Senior
Advisor to WINOC for over 12 years.
He has more than 20 years experi-
ence in designing and implementing
performance improvement initiatives
in a variety of industrial and service
sectors. Rick leads, coaches, and
facilitates clients’ planning and
implementation of best practices,

. systems, and operations improve-
Rick Bohan  (ents.

His work in manufacturing, government, healthcare
and hospitality, has focused on Lean Systems, Total
Quality Systems, Team Training, Ohio Award for Excel-
lence Assessments, Baldrige Assessments, and Labor
Management Cooperation.

Rick’s expertise in large systems change, continuous
improvement, and employee involvement has been key

See page 2 for Speaker Profile
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MAY MEETING

Come to the APICS Cleveland
Chapter professional meeting!

Topic: How to Build a Culture that Creates
Success for Lean Manufacturing

Speaker: Rick Bohan, GPB Consulting

Location: Doubletree (aka Hilton Cleveland South)

6200 Quarry Lane; Independence, OH
Date: Wednesday, May 10, 2006

5:30 - 6:15 pm Arrival/Networking
6:15 - 7:00 pm Dinner

7:00 - 8:00 pm Recognition/Program
8:00 - 8:15 pm Closing Remarks

Agenda:

Admission: $25.00 APICS members

$35.00 Non APICS members
$15.00 Student/Non-members
$10.00 Student members

NOTE: Receive one certification maintenance point
for PDM attendance.

RSVP Program Deadline for reservation is
Monday, May 8, 2006.

Preferred Method: You can register and pay online at

i eland.org using Discover, MasterCard, Visa,
or American Express. You may also register by sending an
e-mail to i or send a fax to
1-866-701-4108. Cash or credit card payment is accepted
at the door for email and fax registrations.
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DoubleTree Hotel Cleveland South

(AKA Hilton Cleveland South)

6200 Quarry Lane; Independence, OH 44131
Phone: (216) 447-1300
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PLAN AHEAD FOR UPCOMING
MEETINGS & PLANT TOURS

X
May 10, 2006:
“Implementing and Sustaining Lean Manufacturing:
Culture Change”
Presented by Rick Bohan, GPB Consulting
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?\mlﬂ{,\/‘m CRISP NEW $100 BILL!
How? Attend an APICS Cleveland chapter Professional

Bavelomnert Meeting and being the lucky person chosen!
Keyg'shgw the contest works: Each person (member or
pnhensmember) who pays admission to a dinner meeting

MW E P N \WuEing the year will be given a ticket at the registration

| {ablgz he attendee fills out the information on the back of
e t{iq:ket and drops it in the hopper. At the May Profes-
wopa) Peyglgpent Meeting, a lucky ticket will be drawn
from all the tickets accumulated throughout this year. It's
that easy! You do not have to be present at the May
meeting to win. Since tickets will be distributed at each
meeting, THE MORE MEETINGS YOU ATTEND, THE
BETTER YOUR CHANCES OF WINNING $100.00!!!

APICS student chapters are the future lifeblood
of the APICS senior chapter organization.

Active APICS Student Chapters
Contact information:

Case Western Reserve University
Sumit Chugh, President

E-mail: i

Stan Cort, Faculty Advisor

Cleveland State University
Cindy Nader, President
E-mail: i

Ken Paetsch, Faculty Advisor

MEMBERSHIP UPDATE

Membership Anniversaries
1986
Joseph R. Muscatello, CFPIM

1991

Steven Lubowicz, CPIM
1996

Joseph C. Gentile, CPIM
2001

Paul J. Sheesley

CPIM New Certifications
None This Month

New Members

Lamson & Sessions
Avery Dennison
Burton Industries, Inc.

William M. Gibb
Sylvia M. Byrnes
Chris C. Burton
Cliff Miller
Anthony F. Salvo
Edwin J. Baras

Thank You APICS Akron!
Thank you APICS Akron Chapter for joining
us for our 5th annual joint meeting. We look
forward to joining you in Akron next year.

Thank You Lincoln Electric

Thank you to Lincoln Electric and their
team for a tour of their production facility.

50/50 Raffle Winner

Congratulations to Cindy Nader, winner of
the 50/50 Raffle at the April PDM.

Companies Represented at the
April Plant Tour at Lincoln Electric

Cleveland State University
American Greetings
Custom Rubber
Henkel Consumer Adhesives
Manufacturing Control Systems, Inc.
McMaster-Carr
Miles Technologies
Nelson Stud Welding
PWC Tax Projects Delivery Group

USG Corp - American Metals Division




463+6%1

1EVGL

238) P QIQFIVW G

QIQFIVW JMPPIH SYX XLI \/\Z\I(%(I\%I

8STMG -RXIVIWX
8STMG 6IPIZERG]
7TIEOIV
0SGEXMSR
*EGMPMXMIW
1IIXMRK *SVQEX
*SSH

3:)6%00 :%09)

FIWX XSTMGW ERH

OIEHIVWLMT

8IGLRSPSK] &IRGL

():)0341)28 1))8-2+

4(1 7YVZI] 6IWYPX®HHMXMSREP 'SQQIRXW

SQQIRXIH LS[ QYGL XLI]

I?IQ(\S(EXMSR WXEXMRK q&IGO] MW E[IWS(
q)\GIPPIRX 4VIWIRXEXMSR SR OIER r ERH ¢8|

WTIEOIVW F] JEV r

JLEX QEOIW E KSSH WYTTP] GLEMR SVKERM
%XXIRHIITW VIWTSRHIH [MXL ZEVMSYW ERW][
'YWXSQIV *SGYW 4EVXRIVWLM
'SPPEFSVEXM
6IWTSRWMFMPMXMIW ERH 4VSIJMX JVSQ 0S

QEVOMRK

4,3837 *631 8,) 1%= 4(1
Joint Meeting With APICS Akron Chapter

v e
*VSQ 01JX 2MPIWL /YPOEVRMWSQ OMIRXG S®RRPP 4VSGXSV S
JPIGXVMG [MXL &MPP +MFF ERBIPIRIMMWRX +VSYT [MXL %RR
IYILPLEYWIV SJ OEQWSR 7IWRMHMEBRWE &PEQFPI SJ .IXIV 7

4

*VSQ 01JX 1MOI %RKMSPIPPMVSD 'QHXSY&VYGI =E

VREPP
(IFSVEL *VIEWI SJ 17 'SRWYPXERXWIMRFVYRRIV SJ 6EHM\

1IMGLEIP &VEXRMGO '4-1 SJ YRXWWGER+SYPH SJ (IPSMXXI

+VIIXMRKW ERH )H &EPH"MGOMIH4*MIVBGLIV SJ 2IPWSR 7X
IMXXEP 7XIIP 97%

*VSQ 013X
2SZISR 7X1ZI 21QIXL

'"EVSP 7TEHI[EWWI
'4-1 SJ

*VSQ 01JX (SR 7SQQIVZMPPI)HEERXVMG ;;EPX ,EPYR SJ 1E
;MHQIV SJ 4VIRXOIlI 6SQMGL &GMGI® .SLR 7IRHIVEO '4-1 SJ
JEPOIV SJ 8MQOIR /IZMR -OIVIRVEROFSVEXSVMIW /IR +YV

(MIEYVS SJ 4EVOIV ,ERRMIJMREFERH KQMEBEP ERH (EZMH &H

Companies
6ITVIWIRXIH %X 8
1EVGL 4(1

%QIVMGER +VIIXMRKW
%ZIV] (IRRMWSR

%ZXVSR 1ERYJEGXYVM
&IR :IRYI OEFW
"(+VSYT

'79
OMWAVAKEY' SRW X VY G XM g
]'\Q?\EM(GQ/ERIW 'SQTSRI

'E'SYorspskmiw MRG
YTMGIRXIV (IZIPSTQIRX
*YPGVYQ 'SRWYPXMRK;
+IXXIVW 'SVT SJ %QIVN
JROIP %HLIWMZIW
,SWI 1IEWXIV -RG
0OEQWSR 7IWWMSRW
OOMMEGES RRW) P 1G X VM G
?.'L"E’hYIJEGXYVMRK "'SRXV
ERH /M
,:I,E;Wﬁﬁ%@(VYGXYVE -Rd
1IEHIR 1SSVI O0XH
IMXXEP 7XIIP 97%
17 'SRWYPXERXW
2%1 41
2IPWSR 7XYH
2SVHWSR
2SZISR -RG
f3RLsR! ‘svT
I S XMZM¥ ViE p
CER HM\ ;MVI

PaEH & Fiw 26

JIPHMRK

7XEYJJIV SJ +SSH[MPP -RHYWXYMIWs®T? %RESR

—

S

S

RNS]IH
I r g+Vl
LMW [E

NEXMSR
IVW MR
T B8IEQ
5R IPP
[IVMRK

-RG

"LIQM(
X W

VSYT
VOow

-
€}

P 71WXI

%4-'7 '0):)0%2( ',%48)6
'314%2= 3* 8,) =)%6

RBTEPYXI XS WQIVMGER +VIIXMI

#8LI %4-'7 'PIZIPERH &SEVH SJ (MVIGXSVWAGWMGER +VIIXMRKW TE]W SJ
5 FGABWER %UQEYMGER +VIIXMRKW EW XLIMVXYMXMSR
[S6BQTERYWI XLI 1IEV %QIVMGER +VIIXMRIGMQISWIGER +VIIXMRKW TE]W SJ

(|\{]W|§R PSGEXIH MR &VSSOP]R 3LMS MBLNLTWVWEMKIWSY XLI GIVXMIMGEXM
'SWMGP] S[RIH GVIEXSV QERYJEGXYVIVBERHYHIMW] 'LEMR (ITEVXQIRX LEW §
YXSV SJ WSGMEP NTVIWWMSR TVSHWIGMWRGI PMFVEV] [LIVI IQTPS]IIW (
WXYH] QEXIVMEPW TVMSV XS ER I\
8LI QEREKIQIRX EX %QIVMGER +VIIXMRKWHKVIE&R]GO MW E[EVHIH XS IQTPS]
ZEPYIW XLI FSH] SJ ORS[PIHKI XLEX %4-"3SAOEBAMRSXLI '4-1 HIWMKREXMSR
SJJIV WS QYGL XLEX XLI] LEZI MRZIWXIH LIEZMP] MR
XLI THYGEXMSR SJ XLIMV 7YTTP] 'LEMR IRHREXNMWER %QIVMGER +VIIXMRKW L
ERH LEZI QEHI MX ZIV] GSRZIRMIRX JSVSHYQ X8 XS SYV %4-'7 6|KMSR --- EY

PIEVR ,S[# ,IVI EVI WSQI SJ XLI FIRQ#XIWMW KMZIR XS %4-'7 WXYHIRX GLH
%QEIVMGER +VIIXMRKW SJJIVW

8LI] LEZI LSWXIH QER] MR LSYWI %4-'7
GIVXMIJMGEXMSR GPEWWIW SZIV XLI PEWX J
WGLIHYPMRK XLIQ HYVMRK XLI [SVOHE]

. JPIGXMSR 6IWYPXW JSV 'PI1ZIPE

8LI %4-'7 '"PIZIPERH 'LETXIV LEH MXW ERRYEP IPIGXMSR SR %TVMP EG
8LI ZSXI [EW YRERMQSYW F] XLI EXXIRHMRK QIQFIVW MR KSSH WXERHMRK J
JSV XLI X1VQ

JPIGXIH 4SWMXMSRW
A4VIWMHIRX
4VIWMHIRX )PIGX

'SRKVEXYPEXMSRW
s NMGER +VIIXMRKV

%TTSMRXIH 4SWMXMSRW
ISRMEBETPYSRIRX 7IVZMGIW 'SSVHMREXSV
34, W X BABMER 21QIXL 7TXAH

7IGVIXEV] 7L BMREMBMESRVXS %GEHIQMG %JJEMVW
BVIEWYVIV 1EMPM@E = BYRKRSPSK] %HZMWSV
(MVIGXSV SJ 4VSKVEQW EIP (EVHMYV
(MVIGXSV SJ 'SQQYRMGEXMSRW EQI
VIGXSV SJ JHYGEXMSR 2MPIW‘VLS/ K?ﬁ&(YPEXMSRW g
QWviexsv si 'LETXIV 1EVOIXMRK  )H 1ivoM [4&SEVH 3J (MVIGX
(MVIGXSV SJ 7TIGMEP )ZIRXW 1MGLEIP &VEXRMGO ‘'4-1

7LS[GEWI =SYV :EVILSYW| h

%ZIV] (IRRMWSR -RHYWXVMEP 4VSHYGXW (MZMWMSR MW E PEFIP ERH GS

I

XLI EYXSQSXMZI ERH MRHYWXVMEP QEVOIXW ;I EVI PSSOMRK JSV STTS\X
MRXIKVEXIH [EVILSYWIW EW [| TPER XS MQTPIQIRX E RI[ )64 W]WXIQ ERH |Y
XLI RI\X JIEV  -J ]SYV GSQTER] MW [MPPMRK XS WLEVI MXW ORS[PIHKI ER|H
YRMUYI QEXIVMEP LERHPMRK WSPYXMSRW ERH IPIGXVSRMG MRZIRXSV] ©
ERH XSYV SJ |SYV JEGMPMX] TPIEWI GEPP SV | QEMP %RRIXXI ,EVXQER
SVERRIXX| LEVXJBRSIRRMWSR GSQ ;I [SYPH FI LETT] XS HMWGYWW gV|

\ERH TVSZMHI E VIGMTVSGEP XSYV SRGI SYV TVSNIGX MW GSQTPIXIH

/

XLVSYKLSYX 3LMS 4IRRW]PZERME ERH|;

R K

Doda-

FSS
R I\
R %
ER

Hw

[20)

<wn
w« <

34):

34)7

5V

VX
YRM
THE.
WY (
FREK
VS
V T\




)1403=1)28 7)6:-")7

'SRZIRXMSREP [MWHSQ WE]JW XLEX MXtW IEWMIV XS JMRH E NSF [LIR ]JSY LH
]JSYVWIPJ EQSRK XLI YRIQTPS]IH =IX MX WIIQW QER] QIQFIVW HSRtX EXXIR
XSYVW SV ZSPYRXIIV XS LIPT XLI| RE&BEPLGLNEIMRVXLRXYMEROW SJ XLI YRIQTPY

-R XLI tWw ERH tW 'PIZIPERH [EW LSQI XS QER] PEVKI GSVTSVEXMSRW

RMIW WXVSRKP] IRGSYVEKIH XLIMV qYT ERH GSQIVWr XS ZSPYRXIIV SR XLI
8LSWI GSQTERMIW VIGSKRM”IH WYGL MRZSPZIQIRX EW ER STTSVXYRMX] X§
LS[ XS PIEH E KVSYT SJ ZSPYRXIIVW [LS HSRtX VITSVX XS ]SY MR XLI XVEH
XLEX GER SRP] LIPT MR GEVIIV HIZIPSTQIRX &YX [MXL QER] SJ XLSWI GSV
FIV SJ PSGEP WXEJJ VIHYGIH XLIVI EVI JI[IV ERH JI[IV GLETXIV QIQFIVW [L
TSVXYRMX] XS ZSPYRXIIV JSV FSEVH SV TVSNIGX VSPIW

*SPPS[MRK XLI PIEH SJ QER] TVSJIWWMSREP HIWMKREXMSRW XLI '4-1 HIWN
WMRGI XLI PEXI tw 8Ll VIGIVXMIJMGEXMSR TVSGIWW VIUYMVIW XLI EGG
MRZSPZIQIRX MR HIZIPSTMRK WTVIEHMRK ERH WXYH]MRK XLI %4-'7 '4-1 F
MW XLEX XLI '4-1 HIWMKR E¥A/eBR TWBHMGEMBEREP INTIVXMWI

EPP [E]W XS OIIT ]SYV GIVXMIMGEXMSR GYVVIRX

7S [LIXLIV ]SY EVI MRZSPZIH MR %4-'7 XS OIIT ]SYV RIX[SVO EGXMZI HIZIP{
VIGIVXMIJMGEXMSR TSMRX\mvoked OIJEESV HSMWWIPJ QSVI EXXVEGXMZI XS ]SY
SV XS TSXIRXMEP JYXYVI IQTPS]IVW [LMPI ]SY HIZIPST ]SYV S[R TSXIRXMER
[SVO PMJI XLEX QYWX FI FEPERGIH -X GER FI HSRI 1SWX ZSPYRXIIV VSPI
UYIRXP] WXIT MR JSV SRI ERSXLIV EW RIIHIH 8Ll PSGEP GLETXIV SJ %4-'7
IRLERGIH XLVSYKL ]SYV MRZSPZIQIRX

6IFIGGE 1SVKER '*4-1
(MVIGXSV )QTPS]QIRX

1 ] 1
21 %4-'7 '7'4 )\EQ -RIJSVQEXMSI
8LI RI[ %4-'7 '7'4 NEQ MRJSVQEXMSR MW REBIXMRW ERH 6IKMWXVEXMSR *SVQ
EZEMPEFPI SR XLI %4-'7 [IFWMXI 4PIE§H BMAMWKXVEXMSR &YPPIXMR JSV XLI .
[[[_ _ETMGW SVK %4-'7 '7'4 BRMHestitP | GXMRGPYHMRK XLI VIKMWXVEXMSR JSVQ
Testing XS VIZMI[ XLI YTHEXIH MRJIJSVQERSBRSR.I %4-'7 [IFWMXI -RHMZMHYEPW W
%4-'7 '7'4 TEKI SJ XLI %4-'7 ;IF WMXI X§
-QTSVXERX %4-'7 '7'4 )\EQ (IEHPMRIW E FYPPIXMR
J\EQ VIKMWXVEXMSR JSYB]HYI 8LI VIKMWXVEXMSR JII JSV GERHMHEXI
J\EQ EHQMRMWXVEXMSRYRI '7'4 INEQ MR 2SVXL %QIVMGE MW

(SQIWXMG 8IWXMRK -RISVQEXMSR
8LI IPMKMFMPMX] ETTPMGEXMSRW ERH xu Y\g&@XMSR97

&YPPIXMR JSV %4-'7 '7'4 NEQW EVI EGGIWWMFP

WIPIGXMRK XLI q(SQIWXMG BIWXMRKr BMRO INS@SyGLIVW [MPP FI EGGITXIH
[[[ ETMGW SVK %4-'7 '7'4 INEQ JVSQ ER] GLETXIVW XLEX [IVI RSX
JPMKMEMPMX] %TTPMGEXMSRW ZSYGLIVW JSV XLI 1EVGL TMPSX EHQMF

%4-'7 LEW TSWXIH FSXL ER SRPMRI ERQ4E 7 74 INEQ [MPP Fl EHQMRMWXIVIH

N
HS[RPSEHEFPI ZIVWMSR SJ XLI IPMKME M@?%?&EEV&F?SKIF 4P§GE
JSV XLI .YRI NEQ %4-'7 [MPP VI °
it %'Y'Y@?;\}ggMSRW EFSYX XLI
WI PIX YW ORSJ[ F]

ETTPMGERXW ZME | QEMP [MXLMR X[S [{I

ER ETTPMGEXMSR )PMKMFMPMX] ETTP

VIGIMZIH EX %4-'7 F] %TVMP

JSV XLI .YRI NEQ MGW"U SVK

TSVEXM

%XXIRHMRK GLE
SV XIEGLMRK GSYVWIW VI XEOMRK XLI NEQW ERH ZSPYRXIIVMRK SR XLI FB

)(9'%8-32 7)6:-')7

LERWHR MW EDXXFWMYtZlI JSYRH
v QIIXMRKW SV. TPERX

PMRI [MXL SYV 1IMWWMSR 7XEXIQIRX ¢q8LI QMWWMSR SJ XLI 'PIZIPERH 'LH
TVIQMIV TVSZMHIV SJ VIWSYVGI QEREKIQIRX IHYGEXMSR MR XLI KVIEXIV "PI
[MRXIV ERH WTVMRK 8LIVI MW E QMRMQYQ RYQFIV

-lf\ﬁg\égj\éﬁ\%ﬁégml%%g PPS[ TPERRIH GPEWWIW XS FI LIPH EW WGLIHYP

T 81 F Y WA W@LMH'?M SOIBEVPRWRKW WXEVXIH MR QMH %TVMP
P UWXBWYX TMRSZMBKIWFIW I VKRG JSV YTHEXIW MR | EV P [% YEKDWGXY BRRFY

SRWZQ $RIHUYRWOMMSIRMRY KEVHMRK XLI IHYGEXMSRIHYGEXHGQR $6 SIREREXNSNAK H
EHZERXEKI SJ XLI ST

%JIXIV XEOMR
8 \[KF WM X

1EVO ]SYV GEPIRHEV 3GXSFIV XL MW XLI HEXI JSV E SRI HE] qOIERr 1ERYJ
XLMW GSQMRK JEPP 0SSO JSV EHHMXMSREP MRJSVQEXMSR MR YTGSQMRK M

LEW VIUYMVIH VIGIVXMIJMGEXMSR

M§M%§|Y§WRXW VITVIWIRXMRK EGXMZ]I

s, o

F:/VQV\'ITPEI(RPPJL ERVWIEGXYVMRK 8IGLRMU
)Eé%ﬁg%ﬂ%ﬁgﬁ{é\% Wjﬁ SRI HE]'@ENZR/r LEFRRWJEGXYVMRK 8LI 0IWWSRW
Jé’Ll‘WTMdeW][r\ﬁBﬁ'

VWAEMIEY E5BOW SR P'IER 85 QEREKIQIR

'HdEMREV SR 3GKBFMYH XQSSO JSV YTGSQMRK MRJISV
¥lcLEVH 7GLSRFEIVKXY VEGTLGAQS VW ERH SR XLI [IFWM

AT ANAAMPVARANINE o0 R S X LIV KVIEX VIEWSR )
,MHHIR OIWWSRW MR 7MQ EFRMGMRH GLETXIV ITHYGEXMSR (

Z

HH% 4-'7 ;IF WMXI -R IEGL %4-'7 ;JFM

C
X
—

%4-'7 TEPEV] 7YVZI]

%4-'7 ;IFMREVW 3R (IQERH 8Ll ERH
VIZIEPIH XLEX [LIR GSR

2S[ *VII XS 1IQFIVW

=

SR PSGEXMSR ERH MRHY
[MXL E '4-1 [IVI QEOMRK
V] ERH SV GSQTIRWEXMS

RYMPEV MRHMZMHYEPW [MXLSYX

XLI PEXIWX STIVEXMSRW QEREJK|[QPREEXSIRRW EVI

ELTXW-'ERH WSPYXMSRW EVI TYIWIRXIH XS E PMZI

EYHMIRGI 2SVXL 3PQWXIH q'SQT97%r

%IXIVIEVH XLl WIWWMSRW EV| BVGLMZIH BEX 2SVXLIVR 7LSTTMRK
QEHI EZEMPEFPI JSV ZMI[MRK |%W E RI[IHRIWHE] SV 7EXYVHE]
TVSKVEQ JIEXYVI [I EVI TPIEWIH XSe&R [ssH q'sQT07%:
RRSYRGI XLEX QSVI XLER ~ VIGBVHIH %4-77, [\ 0~ 000

REVW EVI EZEMPEFPI ISV JVIT XS %4-' e
HRHVWREW E QIQFIV FIRIIMX
GPYHMRK
%GGIWW E GSQTPWMAIRXEWIRE
3R (IQERH XSHE]

~

Qr7 QIQFIVW GER RS[ ZMI[ E
E

SEVMRENpW4-'7 ;IFMREVW 3H
W>M. MY GSRZIRMIRGI JSV RS G EV IsvS Ry Kbt

%@N IW SJ MRIJSVQEXMSR WYG

m o

*EMVPE[R q'SQT97%r

qIRXW .
XIEMREVIW__ETMGW SVK HXGEXMSIR [IFMREVBRP XSHE] XS VIWIVZI E XIWX [H

- J

JSV XLI ETTVS\MQEXIP] HS*IR SXLIV ¢

8YIWHE] ;IHRIWHE] SV 7EXYVHE

VWX 1TEVOIX 7XVIIX 8LYVWHE

TXI

ZIPE

SJ

| H

K X

5Y

EGX
W W

Yl

SJ

QE X
X1

R X1V

X1



